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TDOC Special Agent: Apprehension and Investigation Unit  
East TN (Crossville Area) 

 
Job Announcement: TDOC Apprehension and Investigation Unit Special Agent (SA) Executive 
Service, Salary Grade 107, Salary Range $3,560 to $6,406. 
 
The Special Agent assigned to the TDOC, (OIC) Office of Investigations and Compliance, (AEU) 
Apprehension & Enforcement Unit primary function is the pursuit and apprehension of 
absconders under the jurisdiction of the Department of Correction.  Additionally, Special Agents 
possess state wide law enforcement authority and conduct both criminal and administrative 
investigations of offenses relative to or affecting the TDOC.  
 
Distinguishing Features:  
Applicants must be a US Citizen, 21 years of age and possess a valid Tennessee driver’s license at 
the time of hire.  Candidates must be in good physical health and successfully complete a 
background investigation. Prior to appointment, candidates must successfully pass a structured 
interview, meet medical qualifications, and have no criminal convictions.   Special Agents perform 
all duties consistent with that of a sworn Tennessee law enforcement officer to include:  
 

 Serve outstanding criminal warrants and summons  

 Conduct criminal and administrative investigations 

 Make criminal arrest 

 Assist other law enforcement agencies by providing information and assisting in criminal 

investigations related to TDOC interests 

 Appear in court to give testimony 

 Occasional undercover assignments 

 Respond immediately to major crimes and incidents  

 On call must be available on short notice and accept unexpected overtime  

 On call 24 hours  

 Proficient report writer  

 Prepares affidavits for criminal search warrants and or administrative subpoenas 

Desired Qualifications Education and Experience: 

 POST certified law enforcement officer with  (7) years or more of police investigative or 

patrol  experience  

 If not POST Certified, candidate must be able to attend and complete a certified law 

enforcement academy 

 Knowledge of the law enforcement community in which you will be assigned 

 Graduation from an accredited college or university with a bachelor’s degree and (5) years 

of relevant experience as a police, correction or probation/parole officer. Police officer 

candidates must be POST certified.   



 
 

 

 
Desired knowledge Skills and Abilities: 

 Knowledge of state laws  

 Knowledge of law enforcement policies and procedures 

 Knowledge of police communications and radio transmission procedures 

 Knowledge of the procedures used in arresting, searching, booking, fingerprinting and 

transporting prisoners 

 Ability to effectively make observations and record and remember details 

 Ability to read and understand laws, regulation, police/correction literature and 

departmental rules, policies and procedures and to effectively utilize them in the field 

 Ability to follow written and oral instructions  

 Ability to communicate effectively, both orally and in writing, especially in hostile or 

stressful situations 

 Ability to write clear and accurate reports  

 Ability to use and employ firearms correctly 

 Ability to establish and maintain effective working relationships with peers and other 

agencies 

 Ability to drive a vehicle in all weather conditions and emergency situations 

 Ability to utilize computers to assist in investigations along with the knowledge of 

available computer resources  

To apply, submit the following to Amy.Mullins@tn.gov  
 

 Letter of Application, with a complete resume reflecting education and specific positions 
held 

 
Closing: Resume/Application must be received on or before Friday, July  21, 2017.   
 
Pursuant to the State of Tennessee’s policy on non-discrimination, the Tennessee Department of 
Correction (TDOC) does not discriminate on the basis of race, sex, religion, color, national or 
ethnic origin, age, disability, or military service in its policies, or in the admission or access to, or 
treatment or employment in, its programs, services or activities. 
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